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Cratba 1. Cdepa npumeHeHUn HacToAwero PeaepanbHOro 3akoHa

B3anmocsaA3aHHble NonoXeHua vactm 1 cratbm 1, yactu 1 ctatbn 2 U cTaTbM 3 NPU3HAHbI He
cootBeTcTByOWMMU KOoHCTUTYuun PO MoctaHoBneHnem KoHctutyumoHHoro Cyaga PO ot 18.07.2012 N
19-N B TOM Mepe, B KaKOM OHM - B CWAY HeonpeaeNeHHOCTM HOPMATMBHOMO COAEpPKAHUS,
NopoXKAaloLWeEN HA MNPaKTUKe HEeOoAHO3HAYHOEe MX WCTONIKOBaHME W, COOTBETCTBEHHO, BO3MOMHOCTb
NPOW3BOJ/IbHOTO NPUMEHEHUS, - NPENATCTBYIOT PACNPOCTPAHEHUIO NONOKEHNN AaHHOro PeaepasibHOro
3aKOHA Ha OTHOLIEHMA, CBA3AHHbIE C PACCMOTPEHMEM OpraHaMM roCyAapCTBEHHOM BAACTM M OpraHamm
MECTHOro caMoynpas/ieHMsA obpaleHnin 06 begMHEHUI rpakaaH, BKAOYAN IOPULMYECKME NNLA, A TaKKe
PaccMOTPEHUI0 06paLLEHUI OCYLLECTBAAIOWMMMN NYOANYHO 3HaUYMMble QYHKLUMW FOCYAAPCTBEHHbIMU U
MYHULMNANbHbIMU YUYpeXAEHUAMU U WMHbIMWU OpraHM3aunAMKW, B TOM UUCNE BBEAEHUIO 3aKOHOM
cybbekTa Poccuitickoit degepaummn NONONKEHUIM O BO3MOMKHOCTM PACCMOTPEHMA OOPALLEHMI TAKMMM
yuperKaeHMAMU U OpraHu3aumamMu.

B3anmocBaszaHHble nonoxeHua 4yactm 1 ctatbn 1 n ctaTbM 3 Npu3HaHbl He MPOTMBOpPEYaL MU
KoHcTuTyummn P®, nocKonbKy - N0 CBOEMY KOHCTUTYLMOHHO-MPaBOBOMY CMbICNy B CUCTEME
OEeNCTBYIOLLLEro NPAaBOBOro PEryiMpoBaHuUs - Camu Mo cebe OHW He NPENATCTBYIOT BBEAEHMIO 3aKOHAMM
cybbeKTa Poccuiickoit degepaumnn B Lenax 3almTbl KOHCTUTYLUMOHHOMO NpaBa rpaxaaH Ha obpalieHne
NOMIOXKEHWU, KOTOpble AONOAHAKT denepanbHble rapaHTUM [AHHOMO NpaBa M He npeanonaratoT
BO3/I0KEHWE HOBbIX 06s13aHHOCTEN (OrpaHMYeHN NpaB) Ha GU3UYECKUX U HOPUANYECKUX UL,

1. Hacroswmm depepanbHbiM 3aKOHOM  PEryvMpyloTCs NPaBOOTHOLWIEHUS, CBSi3aHHble C
peanusaumen rpaxgaHuHom Poccuiickoli ®epepaummn (anee TaKke - rparkaaHWH) 3aKpernsieHHoro 3a
HUm KoHcTuTyumeit Poccuiickoit depepaumy npaBa Ha obpaleHue B rocyfapCcTBEHHble OpraHbl U
OpraHbl MEeCTHOro CaMOYMNPaB/IEHUS, @ TaKXKe YCTaHaB/AMBAETCA MOPALOK PACCMOTPEHMsA obpalLeHuit
rpaskaaH rocyfapCTBEHHbIMW OpraHaMu, OpPraHaMM MECTHOrO CaMOYTMPaBAEHUA WU LOKHOCTHbIMMU
nmuamu.

2. YcTaHOB/EHHbI HacToAwmM degepasnbHbIM 3aKOHOM MOPAZOK PacCMOTpeHUa obpalLeHuit
rpaskaaH pacnpocTpaHAeTca Ha Bce 06palleHWMA rpaxk4aH, 3a UCKAlYeHMem obpalleHuid, KoTopble
noAne)KaT pacCMOTPEHUIO B NOPAAKE, YCTAHOBAEHHOM dpeaepanbHbIMMU KOHCTUTYLMOHHBIMKW 3aKOHaMM
N MHbIMK dbeaepanbHbIMU 3aKOHaMMU.

3. YcTaHOBAEHHbIW HacToAwmMM PegepanbHbiM 3aKOHOM MOPAAOK PacCMOTpPeHUA ob6palleHuit



rpaklaH pPacnpoCcTpPaHAeTCA Ha MPaBOOTHOLIEHUA, CBA3aHHble C pPacCMOTpeHuemM obpalleHuit
MHOCTPaHHbIX TrpakaaH W vl 6e3 rpa)KAaHCTBa, 3a WCKAKYEHMEeM C/y4YaeB, YCTaHOBJ/IEHHbIX
MeXayHapoaHbIM aoroBopom Poccuiickoit Pepepaunn nnm deaepanbHbIM 3aKOHOM.

Cratba 2. [paBo rpa*kaaH Ha obpalleHune

B3anmocsA3aHHble NonoxeHua vactm 1 ctatbm 1, yactu 1 ctatbn 2 U cTaTbM 3 NPU3HAHbI He
cooTBeTcTBYOWMMKN KOHCTUTYuuM PO MoctaHoBneHnem KoHcTutyumoHHoro Cyaa PO ot 18.07.2012 N
19-N B TOW Mepe, B KaKOM OHU - B CUAY HEOMPEeAEeNeHHOCTM HOPMATUBHOTO COAEPMKaHUS,
NoOpoOKAaloLWeNn Ha MNpPaKTUKe HEeOLHO3HAYHOE WX WCTO/IKOBAaHME M, COOTBETCTBEHHO, BO3MOMKHOCTb
NPOW3BOJIbHOrO NPUMEHEHUA, - NPENATCTBYIOT PACAPOCTPAHEHUIO MONOXKEHUN faHHOro ®enepanbHOro
33aKOHa Ha OTHOLWeEHMA, CBA3AHHbIE C PACCMOTPEHMEM OpPraHamMM rocyAapCcTBEHHON BAACTM U OpraHamm
MECTHOro caMoynpas/ieHuA obpaleHnin 06 begMHEHWUI rpaxaaH, BKAOYAA IOPULMYECKME NNLA, A TaKKe
pPaccMOTPEHUI0 06paLLEHUI OCYLLECTBAAIOWMMMN NYOANYHO 3HaUYMMble QYHKLMK FOCYAAPCTBEHHbLIMMU U
MYHULMNANBbHbIMU YUYpeXAEHUAMU U MHbIMW OpraHM3aunamMn, B TOM UUCNE BBEAEHUIO 3aKOHOM
cybbekTa Poccuitckoit depepaummn NONONKEHUIM O BO3IMOXKHOCTM PACCMOTPEHMA ODpaLLEHMI TaKMMU
yyperKaeHMAMU U OpraHu3aumamMu.

1. TpaxpaHe MMeOT NpaBo 06pallaTbCA JIMYHO, a TaKXKe HanpaBaATb WHAMBWUAOYA/bHblE U
KOJIEKTUBHble 06palleHMa B ToCyAapCTBEHHble OpraHbl, OpraHbl MECTHOrO CaMOYMpaBieHMA U
AO/TKHOCTHbIM INLUaM.

2. TpaxaaHe peanus3yloT NpaBo Ha obpauweHue cBoboaHo M gobpoBosbHO. OcyllecTsieHUe
rpaxgaHamu npasa Ha obpalieHue He 40/IKHO HapyLaTb npaBa M cBoboabl APYruX /UL

3. PaccmoTpeHme obpalleHuii rpaxaaH ocywecTsaseTca becnniaTHo.

B3anmocBasaHHble NOMOXKeHUA Yactu 1 ctatbM 1, yactm 1 cTaTbM 2 U cTaTbM 3 MPU3HAHbI He
cootBeTcTBYOWMMMN KOHCTUTYUuUM PO MocTtaHoBneHnem KoHcTuTyumoHHoro Cyaa PO ot 18.07.2012 N
19-N B TOW Mepe, B KaKOM OHU - B CUNY HEONPEeAEeNeHHOCTM HOPMATUBHOIO COLEPNKaHMS,
NopoKaamLlen Ha NpakTUKe HeOAHO3HAYHOE WX WCTOJIKOBaHME W, COOTBETCTBEHHO, BO3MOMKHOCTb
NPOW3BOJIbHOrO NPUMEHEHUA, - NPENATCTBYIOT PACAPOCTPAHEHUIO MONOXKEHUN faHHOro denepanbHOro
33aKOHa Ha OTHOLWEHMA, CBA3AHHbIE C PACCMOTPEHMEM OpraHamMu rocygapCcTBeHHOM BAACTU M OpraHamu
MECTHOIo camoynpasieHus obpalLeHuii obbeANHEHWNI rparkaaH, BKAOYas OpUANYECKME NLA, a TaKKe
paccMOTpPeHUI0 06paLLeHUIA OCYLLECTBAAIOWLMMUN NYOANYHO 3HaUYMMble GYHKLMK FOCYAapCTBEHHbIMU U
MYHUUMNANbHBIMU  YUYPEXKAEHUAMU W WHBIMW OPraHU3aLMAMM, B TOM 4UCAe BBEAEHWMIO 3aKOHOM
cybbekTa Poccuitckoit Pepepaummn NONOKEHUI O BO3SMOMKHOCTM PACCMOTPEHUA 0OpalLeHMid TakKMmM
yupexaeHMAMN U OpraHn3aLMamm.

B3anmocBasaHHble NofoxeHna Yactm 1 ctatbm 1 U cTaTby 3 NpU3HaHbI He NMPOTUBOpPEYALLUMU
KoHcTuTyummn P®, NOCKONbKY - NO CBOEMY KOHCTUTYLIMOHHO-NMPaBOBOMY CMbICY B cucTeme
OeCcTByIOLLEro NPaBOBOro PeryiMpoBaHus - camu no cebe OHW He NPEenATCTBYOT BBEAEHMIO 3aKOHAMMU
cybbekTa Poccuinckoit ®epepaumm B Lenax 3alwmTbl KOHCTUTYLMOHHOIO NpaBa rpagaH Ha obpalieHue
NOIOXKEHWUI, KOTOpble AONOAHAIT denepanbHble FAPaHTUM AAHHOTO MNpaBa W He npeanonaratoT
BO3/10’KEHWE HOBbIX 06A3aHHOCTEN (OrpaHMYeHM Npas) Ha GU3UYECKUX U HOPULMYECKUX STULL.

Cratba 3. [paBoBoe peryiMpoBaHMe NPaBOOTHOLIEHMWI, CBA3AHHbIX C PACCMOTPEHMEM 0bpaLLeHNit
rparkaaH

1. MMpaBOOTHOLLEHMA, CBA3aHHbIE C PaCcCMOTpPeHMem obpallleHUn rpaxKaaH, peryampyloTcs
KoHctutyumnen Poccuiickoir Pepepaummn, mexkayHapogHbiMM gorosBopamu Poccuitckon Pepepauuu,
desepanbHbIMU  KOHCTUTYLUMOHHbIMM 3aKOHamK, HactoAawmm PeaepanbHbiM 3aKOHOM U MHbIMU
denepanbHbIMM 3aKOHAMMU.

2. 3aKOHbl U WMHble HOpMaTUBHbIE MPaBOBble aKTbl CybbekToB Poccuitckoit Pepepaunm moryt
YCTaHaB/AMBATb NOOXKEHWUS, HaMpaB/eHHble HA 3alMTy NpaBa rparkaaH Ha obpaleHue, B TOM yucne
YCTaHaB/AMBATb rapaHTMM MpaBa rpa)kgaH Ha obpalleHue, AOMNOJHAWME rapaHTUKM, YCTaHOB/EHHbIE
HacToswmnm dPeaepasnbHbIM 3aKOHOM.



CraTbA 4. OCHOBHblE TEPMUHbI, UCNONIb3yemble B HACTOALLL.EM CDe,u,epaanOM 3adKOHe

[na ueneit HacToswero ®eaepanbHOro 3aKOHa UCNO/b3YIOTCA CAeayolWmMe OCHOBHbIE TEPMUHbI:

1) obpalleHne rpaxaaHuHa (ganee - obpalleHMe) - HanpaB/eHHble B rOCYAapCTBEHHbIN OpraH,
opraH MeCTHOro CamMOyMpaBAeHUA WAM AO0NANKHOCTHOMY AWUULY B MMUCbMEHHON dopme man B dopme
3/1eKTPOHHOIO [AOKYMEHTa MpeasioXeHue, 3asB/ieHne MKW Kanoba, a TakKe ycTHoe obpalieHue
rpaskaaHuvHa B rocy4apCTBEHHbI OpraH, OpraH MeCcTHOro caMoynpaB/aeHus;

(B pea. PepepanbHoOro 3akoHa ot 27.07.2010 N 227-93)

2) npeasioXeHue - PeKOMEeHAaUMs rpakAaHWMHa MO COBEPLUEHCTBOBAHMIO 3aKOHOB M WHbIX
HOPMAaTMBHbIX MPaBOBbIX aKTOB, AEATE/bHOCTM [OCYAAPCTBEHHbIX OPraHOB M OPraHOB MECTHOMO
CaMoynpaBeHns, Pa3BUTUIO OBLLLECTBEHHbIX OTHOLUEHWM, YAYYLIEHNIO COLMaNbHO-3KOHOMUYECKON U
MHbIX cdhep AeATeNbHOCTU rocyaapcTea M 0bLecTsa;

3) 3aABneHue - npocbba rparkaaHnHa 0 coAeNCTBUM B peanm3aumm ero KOHCTUTYLMOHHbBIX Npas u
cB060A, MM KOHCTUTYLMOHHbBIX NpaB U cBoboa Apyrux nuu, nmbo cooblieHre 0 HapyLleHUN 3aKOHOB U
MHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB, HeAOCTaTKax B paboTe rocyaapcTBeHHbIX OPraHoB, OpPraHoB
MECTHOro CamoynpaBAEHUA U AONMHOCTHbIX ANL, MMB0 KPUTUKA AeATENbHOCTU YKa3aHHbIX OpraHoB M
OOKHOCTHbIX NL;

4) »anoba - npocbba rparkaaHnMHa 0 BOCCTAHOBAEHUWN WU 3aLUUTE ero HapylleHHbIX Npas, cBo60y,
WAN 3aKOHHbIX MHTepecos NMbo npas, cBo60A AU 3aKOHHbIX MHTEPECOB APYTUX NULL;

5) AOMKHOCTHOE AMLO - ANUO, MOCTOAHHO, BPEMEHHO WAM MO ChneumanbHoOMYy MOJHOMOUUIO
ocyuwecteasolee ¢yHKUMM npeacTasuTensa  BAactM  Anb6o  BbINOMIHAOWEE OpraHM3auMOHHO-
pacrnopaauTesibHble, aAMUHUCTPATUBHO-XO3ANCTBEHHblIE (YHKUMM B roCyAapCTBEHHOM oOpraHe Wau
opraHe MecTHOro camoynpasaeHus.

Cratba 5. MpaBa rpaxaaHnHa Npu paccMoTpeHun obpalleHus

Mpu  paccmoTpeHuM  0Ob6pallleHMsa  rOCyAapCTBEHHbIM — OPraHOM,  OPraHOM  MECTHOTO
CcaMoynpaBAeHUsA UAW SOKHOCTHBIM JIMLOM FPaXKAaHWH UMEET Npaso:

1) npeacTaBNATbL AONONHUTEIbHbBIE AOKYMEHTbI U MaTepuanbl 6o obpawaTbea ¢ npocbboli 06 mx
nctpeboBaHMM, B TOM YMC/E B 9NEKTPOHHOM dopMe;

(8 pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAaKOMUTbCA C AOKYMEHTaMM M MaTepuanamiu, KacaloWwMMWUCA PacCMOTpeHua obpalleHus,
€C/N 3TO He 3aTparvMBaeT npasa, CBOH6OAblI M 3aKOHHble MHTEPECHbl APYTUX JINL, U €CAN B YKa3aHHbIX
AOKYMEHTaX M MaTepuanax He COAEP’KaTCA CBEAEHMUA, COCTaBAAIOWME TOCYAAPCTBEHHYIO WAM WHYIO
oxpaHaemyto deaepanbHbIM 3aKOHOM TalHy;

3) nonyyaTb NWCbMEHHbIA OTBET MO CYLLECTBY MOCTaB/AEHHbIX B O6palleHMM BOMPOCOB, 3a
WCK/IOYEHMEM CNyYaeB, YKasaHHbIX B cTaTbe 11 HacToswero deaepanbHOro 3aKoHa, yBegoMAEHUE O
nepeagpecaumm NUCbMeHHOro 06palleHna B  TOCYAAPCTBEHHbIA  OpraH, oOpraH  MecTHOro
caMoynpasBaeHUsA AN SOIKHOCTHOMY UL, B KOMMNETEHUMIO KOTOPbIX BXOAWT pelleHne NoCTaBAeHHbIX
B 06paLLeHN BOMNPOCOB;

4) obpawaTbca € KanoboW Ha NpUHATOE NO O6paLLeHMIO peleHue WAM Ha Aeincteue
(be3peicTBue) B CBA3M C PacCMOTPEHMEM ObpalleHWsa B aAMMHUCTPATMBHOM U (uau) cypebHom
nopsiiKke B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickolt deaepaumy;

5) obpaLatbes ¢ 3aaBAEHMEM O NPEKpaLLEeHNM PACCMOTPEHUA obpalLeHus.

CraTbA 6. rapaHTMI/I 6esonacHocTH rpaxXgaHmHa B CBA3U C €ro O6paI.IJ,EHVIeM

1. 3anpewaerca npecnefoBaHMe rpaxgaHWHa B CBA3W C ero obpalleHMem B rocyAapCTBEHHbIN
OpraH, OpraH MeCTHOTO CaMOYMPaBJAEHUSA WAU K LOKHOCTHOMY /IULY C KPWUTUKOW AeATeNbHOCTU
YKa3aHHbIX OPraHoB WAM A0NKHOCTHOIO Mua M60 B LLeNAX BOCCTAHOBAEHNA UAW 3aLMTbl CBOMX Npas.,
cB060A M 3aKOHHbIX MHTEpPECoB 60 NpaB, cB060A 1 3aKOHHbIX MHTEPECOB APYIrUX UL,

2. MNpu paccmoTpeHun obpallleHnsa He AOMYCKAeTcA pasrialleHue CBeAEHWUM, coaepiKalimxca B
ob6palleHMM, a TaKKe CBEAEHWUI, KacaloWMXCA YaCTHOW KMU3HW rpaxgaHuHa, 6e3 ero cornacus. He
ABNAETCA pasrialleHnem CBeAeHW, codep:Kawmuxca B o6paleHuKn, Hanpas/ieHWe MNUCbMEHHOTO



obpalleHMA B rocyAapCTBEHHbIM OopraH, OpraH MecTHOro CamoynpaBAeHna UAKU A0NXKHOCTHOMY vuy, B
KOMMNETEHLMIO KOTOPbIX BXOAWUT pelleHne NocTaB/ieHHbIX B 06palleHMM BONpoCoB.

Cratba 7. TpeboBaHUA K MTMCbMEHHOMY 06 paLLLEHNIO

1. TpaxkaaHMH B CBOEM MUCbMEHHOM OOpalleHun B ob6A3aTeNIbHOM MOpAAKE YKasbiBaeT Anbo
HaMMeHOBaHWe TrOoCyAapCTBEHHOIO OpraHa WM OpraHa MeCTHOrO CaMoynpaB/ieHWs, B KOTopble
HanpasndeT MUCbMeHHoe obpaleHne, naMbo damunmio, MMA, OTYECTBO COOTBETCTBYIOLLErO
[OOJ/I)KHOCTHOTO nnua, AMbo AO0/IKHOCTb COOTBETCTBYIOLLErO /MUa, a TaKXKe CBouM Gamuanio, Mms,
oT4ecTBO (MocnegHee - NPU HanUuMK), MOUYTOBLIN adpec, MO KOTOPOMY JAOJ/IKHbl BbiTb HanpasaeHbl
OTBeT, yBeAOM/IeHMe O nepeagpecaunmn obpalleHUs, usnaraet cyTb NPeasoXKeHUs, 3aABNeHUs WU
»Kanobbl, CTaBMT IMYHYIO NOANMUCH U AaTy.

2. B cnyyae HeobxoaumocTM B NOATBEP)KAEHWE CBOMX A0BOAOB TIparkAaHWH npunaraet K
NUcbMeHHOMY 0bpaLLLEHNIO AOKYMEHTbI U MaTepuasnbl NIM60 UX KoNuu.

3. ObpaleHune, NoCTynMBLLEE B rOCYAAaPCTBEHHbIN OpraH, opraH MecTHOro camoynpaBAeHUs UK
OOMKHOCTHOMY nuUy B POPME 3NEeKTPOHHOro AOKYMEHTa, MOANEXWUT PacCMOTPEHUIO B MOPAAKE,
YCTaHOB/IEHHOM HacTosAwmMm deaepanbHbiM 3aKOHOM. B obpalieHun rpaxaaHuH B 06s3aTenibHOM
nopsake yKasbiBaeT cBOU GpamMuAMIO, UMA, OTYECTBO (nociedHee - NPU HaNNYMK), aApPec 3NEeKTPOHHOM
NnoYThbl, €CIN OTBET A0/KeEH ObiTb HanpasneH B GpopMe 3/IEKTPOHHOIO AOKYMEHTA, U NOYTOBLIN afpec,
€C/IN OTBET A0/KEH ObITb HanpaB/ieH B NMCbMeHHON dopme. [parkaaHWH BNpaBe NPUNOKUTb K TaKOMy
obpalleHnio Heobxoaumble OOKYMEHTbl M MaTepuasbl B 3/IEKTPOHHOW ¢opme AnMbo HanpaBuTb
YKa3aHHble AOKYMEHTbl U MaTepuaabl N UX KONUN B NMMCbMEHHOM ¢opN\e.

(yacTb 3 B peq. depepanbHOro 3akoHa ot 27.07.2010 N 227-93)

CraTbs 8. HanpasneHwue n perncrpaumns nMCbMeHHOro obpatleHums

1. TpaxAaHWH HanpasaseT NMCbMeHHoe obpalleHMe HEeNMocpPeACTBEHHO B TOT FOCYAapCTBEHHbIN
OpraH, opraH MecTHOro CamoynpaB/ieHUA UAN TOMY AOMKHOCTHOMY AMLY, B KOMMOETEHLUMIO KOTOPbIX
BXOAMT peLleHmMe NoCcTaB/IeHHbIX B 06palLeHMM BONPOCOB.

2. NMucbmeHHoe obpalieHne noanexut obasatesNbHOM pernucTpauumM B TeyeHWe Tpex AHen ¢
MOMEHTa MOCTYN/NEeHWA B T[OCYAAPCTBEHHbIA OpraH, OpraH MeCTHOrO CamMoOynpaBAeHUMA WK
AONIKHOCTHOMY nLLy.

3. [lucbmeHHoe obpalleHue, coAeprkallee BOMPOCbl, pPeleHUe KOTOPbIX He BXOOUT B
KOMNETEHUMIO JaHHbIX TOCYZapCTBEHHOrO OpraHa, oOpraHa MeCTHOro CamoynpaB/ieHua uau
AONKHOCTHOTO /1ML, HANpPaBAAETCs B TeYEeHMEe CEMM AHEN CO AHA perncTpaummM B COOTBETCTBYHOLLMIA
OpraH WAW COOTBETCTBYIOLLEMY OO/IKHOCTHOMY /MUY, B KOMNETEHLMIO KOTOPbIX BXOAMT pelleHue
NOCTaB/IeHHbIX B 06paLLEHMM BOMPOCOB, C YBEAOMIEHNEM rPaXKAaHWHA, HanpasueLlero obpalieHune, o
nepeagpecaummn obpalleHus, 3a UCKAOYEHMEM CyYas, YKasaHHOro B Yact 4 ctaTbu 11 HacTosLiero
desepanbHOro 3akoHa.

4. B cnydae, eciv pelleHne NoCTaBAEHHbIX B MUCbMEHHOM 0b6palleHMM BOMPOCOB OTHOCUTCA K
KOMMETEHLMN HECKOJIbKUX TOCYAAPCTBEHHbIX OPraHOB, OPraHOB MECTHOTO CaMOYMNpPaBiAEHUS WU
AOJIKHOCTHBIX /UL, KOMWA OBpaLLeHus B TEYEHME CEMM AHEN CO AHA PerucTpauumn HanpasAseTcs B
COOTBETCTBYIOLWIME  TOCYAAPCTBEHHbIE  OPraHbl, OpraHbl  MECTHOrO  CaMOYMpaBAeHUs WU
COOTBETCTBYIOWMM AO0/IKHOCTHBIM JIMLAM.

5. TocyaapcTBeHHbI OpraH, OpraH MeCTHOTO CaMOYMpPaB/ieHWs WAU OOJ/IKHOCTHOE AUUO Mpu
Hanpas/EHUN NUCbMEHHOTO 06PaLLEHMA Ha PACCMOTPEHME B APYroi rocyZapCTBEHHbIM OpraH, opraH
MECTHOTO CaMOYMpPaB/ieHNA WAN WHOMY [O/IKHOCTHOMY ALY MOXET B C/ly4ae HeobxoAnmocTu
3anpallmMBaTh B YKa3aHHbIX OpraHax Wiamn y AO/KHOCTHOTO ML AOKYMEHTbI U MaTepuasibl O pesy/ibTaTax
PaccMOTPEHUA MUCbMEHHOTo 06palLLeHus.

6. 3anpellaeTtca HanpaBAATb *Kanoby Ha PacCMOTPEHWE B rOCYAapCTBEHHbIM OpraH, opraH
MECTHOr0 CaMoynpaBAEHMA UAN AOMKHOCTHOMY ULy, pelleHne uam aeincteune (6e3neincTeme) KOTopbix
obxanyertcs.

7. B cnyyae, ecnn B COOTBETCTBUM C 3aMpPeToMm, NPeayCMOTPEHHbIM YacTbio 6 HAcTOALWEN CTaTby,
HEBO3MOXHO Hanpas/ieHWe Xanobbl Ha PAacCMOTPEHME B rOCYAaPCTBEHHbIA OpraH, opraH MeCTHOro



CaMoynpaBAEeHNA UAN OO/IKHOCTHOMY /ML, B KOMMETEHLMIO KOTOPbLIX BXOAUT peleHrne NoCTaB/eHHbIX
B 0bpalleHnn BONpocoB, *anoba Bo3BpalLaeTca rpaxaaHnHy ¢ pasbsACHEHMEM ero npasa 06¥KanoBaTb
COOTBETCTBYHOLLME peLleHne Unn aelictemne (besgencTemne) B yCTaHOBNIEHHOM NOpPAAKE B CYA.

Cratba 9. 06A3aTeNIbHOCTb NPUHATMA 0OpPALLLEHNA K PAaCCMOTPEHUIO

1. ObpaulleHne, NOCTyNmMBLLIEE B rOCYAapPCTBEHHbIA OpraH, OpraH MecTHOro CamoynpaB/ieHua Uan
[O0/I}KHOCTHOMY JINLY B COOTBETCTBMU C UX KOMMNETEHUMEN, NOA/IEXUT 00A3aTe/IbHOMY PAaCCMOTPEHMIO.

2. B cnyyae HeobxoAMMOCTM paccmaTpuBatolime obpalleHue rocyaapCTBEHHbIM OpraH, oprad
MECTHOIO CamMOoynpaB/ieHMA UK AONKHOCTHOE /INLO MOXKeT obecneynTb ero pacCMoTpPeHMe C Bble3aom
Ha mecTo.

CraTbs 10. PaccmoTpeHune obpaleHus

1. FTocypapcTBEHHbIM OpraH, OpraH MecTHOro camoynpasBAeHUs UAK AO/IKHOCTHOE NIMLLO:

1) obecneunBaeT 06bLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPacCMOTpeHne obpalleHus, B
Cnly4yae HeobXoAMMOCTHU - C yYaCTUEM rpaxkaaHWHa, HanpaBusLero obpalleHue;

2) 3anpawmBaeT, B TOM 4YMUCNE B 3/IEKTPOHHOM dopme, HeobxoaumMble A8 PACCMOTPEHUA
obpalleHMa OOKYMEHTbl M MaTepuanbl B APYrMX TOCYyAapCTBEHHbIX OpraHax, OpraHax MecTHOro
CaMOYNpPaB/eHNA U Y UHbIX AOMKHOCTHbIX /ML, 3@ UCKAOYEHMEM CYA0B, OPraHOB A03HAHMA U OPraHoB
npeaBapuTesIbHOro CNeacTBUSA;

(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NnpUHUMaET Mepbl, HanpaB/ieHHbIE HA BOCCTAHOB/IEHME UM 3aWMTY HapyLEHHbIX NpaB, cBobos,
M 3aKOHHbIX MHTEPECOB rPaKAaHNHa;

4) paeT MNWUCbMEHHbIA OTBET MO CyWecTBY MOCTaB/eHHbIX B 0b6paleHnn BOMPOCOB, 3a
WCKNtOYEHMEM CNIy4aeB, YKa3aHHbIX B cTaTbe 11 HacToAwero PenepasibHOro 3aKOHa;

5) yBemomnseT rpaxgaHuHa O HanpaBieHUM ero obpalleHMA Ha PacCMOTPeHWe B Apyrou
rOCYZ4apCTBEHHbIA OpraH, opraH MECTHOFO CamMOYNpaBAEHUA WAU WMHOMY AOJIKHOCTHOMY /NvLy B
COOTBETCTBMM C UX KOMMETEHLMEN.

2. TocynapCTBEHHbIN OpraH, opraH MEeCTHOTrO CaMoOynpaBAEHWSs WAM AOJIKHOCTHOE /MLO NOo
HanpaBAeHHOMY B YCTAaHOB/JIEHHOM MNOpPAAKe 3anpocy rocyAapCTBEHHOrO OpraHa, OopraHa MeCTHOro
Camoynpas/ieHMA AN OO/MKHOCTHOrO NMua, paccMmaTpuBalolmx obpauieHne, obasaHbl B TedeHne 15
OHel npefocTaBNATb AOKYMEHTbl U MaTepuanbl, HeobxoaMmble ANA paccmoTpeHus obpalieHus, 3a
WUCKNIOYEHNEM [OOKYMEHTOB W MaTepuanoB, B KOTOPbIX COAepXaTcA CBeAEeHWUA, cOcCTaBadlowme
roCcyAapCTBEHHYIO UKW UHYIO OXpaHAemMyto deaepasibHbIM 3aKOHOM TalHy, U ANA KOTOPbIX YCTaHOB/EH
0COo6bI NOPAAOK NpeaoCcTaBNAeHUS.

3. OTBeT Ha obpallleHre NoAnMCbIBaeTCA PYKOBOAUTENIEM FOCYAapPCTBEHHOrO OpraHa MM opraHa
MECTHOI0 CaMoynpaBAeHNsA, AOMKHOCTHLIM JIMLLOM IMB60 YNOJIHOMOYEHHbIM Ha TO JIMLIOM.

4. OtBeT Ha obpalleHMe, MOCTyNuBLUEE B TOCYAAPCTBEHHbLIA OpraH, OpraH MeCTHOro
Camoynpas/eHUsa AN AONKHOCTHOMY nLy B dopme 3N1eKTPOHHOTO AOKYMEHTA, HanpasnseTcs B popme
3/IEKTPOHHOIO [AOKYMEHTA MO ajpecy 3/IEKTPOHHOM MOouYTbl, YKasaHHOMYy B oObpalieHun, wam B
NMUCbMEHHOM popme No NOYTOBOMY agpecy, YyKazaHHOMY B 06paLLeHun.

(yacTb 4 B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CraTbs 11. MopAagoK paccmMoTpeHUA OTAE/NbHbIX 06paLLeHI

1. B ciiyyae, eciv B TUCbMEHHOM 06palleHuM He YKasaHbl GaMuamna rpaxgaHuHa, HanpasuBLLErO
obpaleHure, M NOYTOBLIM agpec, MO KOTOPOMY AO/IKEH ObiTb Hamnpas/ieH OTBET, OTBET Ha obpalleHne He
JaetcA. Eciv B yKasaHHOM 06palLeHUn coaepiKatca CBEAEHUS O MOAroTaB/lMBAEMOM, COBEPLIAEMOM
WAW  COBEpLIEHHOM MNPOTUBOMPABHOM AEAHUKW, a TaKXKe O Jule, €ero noAroTaBAUBalOWEM,
COBEPLUAIOLLIEM WM COBEPLUMBLIEM, OBpaLLeHMe NOANEKMUT HanpPaBAEHNIO B rOCYAapCTBEHHbIA OpraH B
COOTBETCTBUM C €70 KOMNEeTEeHLMEN.

2. O6palleHne, B KOTopoM obkanyetca cyaebHoe pelleHWe, B TeYeHME CEMWU AHEN CO AHA
pernctpauum BO3BpalLaeTCA rpakAaHWHy, HanpasuBlieMy obpalieHue, C pasbACHEHMEeM nopsaaKa



06anoBaHNA AaHHOIo cyaebHoro pelleHus.
(8 pea. PenepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocynapcTBeHHbI OpraH, opraH MeCTHOro CaMoyMpaBieHUA WAW AOJIKHOCTHOE /MLO Npwu
NoJlydeHUM NMUCbMEHHOTo 06paLLeHMs, B KOTOPOM COLEPMKATCA HeLeH3ypHble MO0 OCKOPOUTE/IbHbIE
BbIPaYKEHWA, YIPO3bl }KN3HW, 340POBLI0 U MMYLLLECTBY AO/IKHOCTHOIO /1MLLA, @ TaKXKe YJIEHOB ero CembM,
BMNpaBe OCTaBUTb obpalueHMe 6e3 OTBETa MO CYLLECTBY NMOCTAB/IEHHbIX B HEM BOMPOCOB U COOBLWMTL
rpaxgaHuHy, HanpasusLieMy obpalleHMe, 0 HeAOMYCTUMOCTM 3/10ynoTpebeHUs NpaBom.

4. B cnyyae, eciM TEKCT MUCbMEHHOro obpallleHUs He nogaaeTca NPOYTEeHUIo, OTBeT Ha
obpalleHMe He JaeTca M OHO He MOAJIEXKUT HanpaB/IEHUIO HAa PAaCCMOTPEHME B FOCYAaPCTBEHHbIV OpraH,
OpraH MecTHOro CaMoynpaBAeHUSA UM AOMKHOCTHOMY /INLY B COOTBETCTBUM C UX KOMMETEHUMEN, O Yem
B TeYeHMe ceMu AHel Cco AHA pernctpauuu obpalleHus coobuiaeTca rparkaaHuHy, HanpasuBLIEMY
obpalleHue, ecnm ero pammnana 1 NOYTOBbIN agpec NoAAakTCA NPOUTEHUIO.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecnv B NUCbMeHHOM 06palleHUN rpakaaHuHa COAEePKUTCA BOMPOC, Ha KOTOPbIN emy
MHOTOKPaTHO AaBa/iMCb MWUCbMEHHble OTBeTbl MO CYLIeCcTBy B CBA3M C paHee HanpaBaseMbiMU
obpaleHMaMM, U Npu 3Tom B ObpalleHUN He NPUBOAATCA HOBble A0BOAbI MAM OBCTOATENbCTBA,
pYKOBOAUTENb rOCYAaPCTBEHHOrO OpraHa UAM opraHa MeCTHOTO CamoynpaBAeHUs, A0IKHOCTHOE ANLO
nMbo ynoaHoOMoYeHHOe Ha TO /MU0 BhnpasBe MPUHATb pelleHue o 6e30CHOBaTeNbHOCTU oYepenHOoro
obpalleHMa M npeKkpaweHUn Nepenucku ¢ rpaxgaHMHOM Mo AaHHOMY BOMPOCY MPU YCAOBUU, YTO
yKasaHHoe obpalleHne W paHee HanpasBasemble o6pallleHus HanpasBAAAUCb B OAMH W TOT e
rocy4apCTBEHHbIA OpraH, opraH MecTHOro CaMoyMpaB/iEHUA UAN OOAHOMY U TOMY e AO/IKHOCTHOMY
nvuy. O JaHHOM pelleHUn YyBeAOMNAETCA rPpaXKgaHuH, HanpaBuUBLLMI obpalleHue.

6. B cnyyae, ecam OTBET MO CYLLECTBY NOCTAB/IEHHONO B 06paLleHnn Bonpoca He MOXKeT bbiTb AaH
6e3 pasrnalleHns CBeAeHMWI, COCTaBASAIOWMNX TOCYAaPCTBEHHYIO UKW UHYIO OXpaHsAemyto deaepaibHbiM
3aKOHOM TaliHy, rpaxgaHuHy, HanpasusLeMy obpalleHme, coobLiaeTca 0 HEBO3MOMKHOCTM AaTb OTBET
MO CyLLEeCTBY MOCTaBAEHHOrO B HEM BOMPOCA B CBA3W C HeAOMYCTUMOCTbIO pasr/alleHns YKasaHHbIX
cBeAeHuN.

7. B cnyyae, ecnum npuUKHbLI, NO KOTOPbIM OTBET MO CYLLECTBY MOCTaBAEHHbIX B 0b6palLeHuu
BOMPOCOB He MOr 6biTb AaH, B Nocaeayowem 6bin yCTPaHEeHbI, rpakaaHWH BNpaBe BHOBb HamnpaBUTb
obpalleHMe B COOTBETCTBYIOWMI FOCYAAPCTBEHHbIA OpraH, OpraH MEeCTHOIO CaMoynpaBieHUA WU
COOTBETCTBYHOLLEMY A0/IHOCTHOMY NNLLY.

CraTtbs 12. CpOKM pacCMOTPEHNS NMUCbMEHHOro 0bpaLleHus

1. MNucbmeHHoe o6palleHne, MOCTyNMBLLUEE B TFOCYAAPCTBEHHbIM OpraH, oOpraH MecTHOro
CaMoynpaBAeHUsA WAU AOKHOCTHOMY JINLY B COOTBETCTBUM C MX KOMMETEHUMEN, pacCMaTpMBaeTcs B
TeyeHue 30 AHeN co AHA perncTpauum NMCbMeHHOro obpalleHusn.

2. B MCKAOUATENBHbIX C/YYanX, a TaKXKe B CAydae Hanpas/ieHMs 3anpoca, NpeaycMOTPeHHOro
yacTbio 2 cTaTbu 10 HacToAwero PeaepanbHOro 3aKoHa, PyKOBOANUTENb FOCYAAPCTBEHHOIO OpraHa uan
opraHa MeCTHOro CamoynpaBieHWUA, AOMKHOCTHOE NULO AMBO YNOJHOMOYEHHOE Ha TO ANLO BMnpase
NPOANUTb CPOK paccMoTpeHuA obpalleHnsa He 6onee yem Ha 30 AHel, yBEAOMMB O MPOANEHMM CPOKa
€ro paccMOTpPeHus rpaxaaHuHa, HanpaBMBLUEro obpalleHue.

CraTbs 13. JINYHbIN Npuem rpaxkaaH

1. /In4HbIN Npuem rparkaaH B rocyJapCTBEHHbIX OpraHax, opraHax MecTHOro CamMoynpaB/eHus
NPOBOAMTCA UX PYKOBOAMTENAMM U YNOJHOMOYEHHBbIMK Ha TO Anuamu. MHbopmaumsa o mecte npuema,
a TaKKe 06 YCTaHOBNEHHbIX A/1A NPUeMa AHAX U Yacax AOBOAUTCA L0 CBEAEHWA rpaskaaH.

2. Mpy IMYHOM NpPUEME FPAXKLAHUH NPeabABAAET JOKYMEHT, YAOCTOBEPAIOWMIA ero TMYHOCTD.

3. CoaepskaHue yCTHOro obpalieHMsa 3aHOCUTCA B KapTOYKy JIMYHOrO Npuema rpakaaHuHa. B
C/lyyae, eciv U3/10XKEHHbIe B YCTHOM 0bpalLeHMM daKTbl U 06CTOATENbCTBA ABAAIOTCA OYEBUMAHBIMU U He
TpebyloT AONONHUTENLHON NPOBEPKM, OTBET HA obpalleHMe C cornacua rpaxaaHnMHa MoXKeT 6biTb AaH
YCTHO B X0A4€ /MYHOTO Npuvema, O Yem AeNaeTca 3anucb B KapTOYKe JIMYHOro nNpuMema rpaxgaHuHa. B
OCTa/IbHbIX Cy4Yanx AAeTCA MMCbMEHHbIM OTBET NO CyLLeCTBY NOCTaBJAEHHbIX B 06palleHnn BONPOCOB.



4. MNucbmeHHoe obpalleHne, NPUHATOE B XOAE JIMYHOTO MpUema, MOAJIENUT pernctpaumm u
PaccMOTPEHUIO B MOPAAKe, YCTaHOBAEHHOM HacToAwmMMm PeaepanibHbIM 3aKOHOM.

5. B cayyae, ecam B 0obpalleHUMM codep’kaTcAa BOMPOCbI, pelleHMe KOTOPbIX He BXoAUT B
KOMMNETEHUMIO [AaHHbIX rOCYAapCTBEHHOrO OpraHa, opraHa MeCTHOrO CamMoynpaBieHUs UK
OOMKHOCTHOrO /inLa, FPaXXgaHWHY [aeTcA pasbACHEHMe, Ky4a W B KAaKOM nopagKe emy caeayer
obpaTtutbCA.

6. B xoae nn4YHOro npuema rpa*kgaHUHY MOMKET ObiTb OTKa3aHO B Aa/ibHENLIEM PacCMOTPEeHUn
ob6paLleHusa, ecnm emy paHee bl faH OTBET MO CYLW,ECTBY NOCTaBAEHHbIX B 06paLLeHUN BOMPOCOB.

CtaTtba 14. KoHTpoAb 3a cobatogeHmMem nopagKa paccMoTpeHus obpalleHuni

FfocypapcTBeHHble OpraHbl, OpraHbl MEeCTHOrO CaMOyMpaBAeHUA W AO0/IKHOCTHble  /MuUA
OCYLLECTBNAIOT B NpeAenax CBoel KOMMNeTeHUMM KOHTPOb 3a cobatogeHremM NopagKka paccCMOTpeHus
obpalleHnid, aHaNM3UPYIOT COAEpP)KaHWEe MNOoCTynalwmux obpaweHui, NPUHUMAOT Mepbl Mo
CBOEBPEMEHHOMY BbISIBNEHMIO M YCTPAHEHWUIO NPUYNH HApYLLUEeHUa NpaB, cBO60L M 3aKOHHbIX MHTEPECOB
rparkaaH.

Cratba 15. OTBETCTBEHHOCTb 33 HapylweHne HacTtoAalero CDep,epaanoro 3aKOHa

Nnya, BMHOBHblE B HapyleHWW Hactoswero deaepasbHOro 3aKoOHa, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEHHYO 3aKoHoZaTeIbcTBoM Poccuiickoin Peagepaunu.

Cratba 16. Bo3melieHMe MNPUYMHEHHDbIX YObITKOB WM B3bICKAHWE MOHECEHHbIX PacXxo4oB MNpu
paccmoTpeHum obpalLeHui

1. TpakgaHWUH MMeeT MPaBO Ha BO3MeLLEHMEe YObITKOB M KOMMEHCaLMIO MOPasbHOro Bpeaa,
NPUYNHEHHbIX HE3aKOHHbIM AelicTBuem (6e3aelicTBMeM) rocyaapCTBEHHOro opraHa, opraHa MecTHOro
CaMOYNpaB/ieHMA UAM AOKHOCTHOIO /MLLA NPU PAaCCMOTPEHUN 06PaLLEHUS, MO PELLUEHMIO Cyaa.

2. B cnyyae, ecnn rpa)kgaHuWH yKasan B obpalleHnn 3aBefoMO NOXHble CBeAeHMA, Pacxosbl,
NMOHECEHHbIe B CBA3M C PAacCMOTpPeEHMEM ObpaLLleHUA rocyfapCTBEHHbBIM OPraHOM, OPraHOM MECTHOrO
CamMoynpaB/ieHUA WAN OOMKHOCTHbIM NIMLOM, MOTYT ObiTb B3bICKaHbl C [aHHOrO rpaskAaHWHa no
pelleHuto cyaa.

Cratba 17. MNpu3HaHWe He AencTBylOWMMU Ha Tepputopun Poccuinckont ®epepaumm otaenbHbIX
HOPMATMBHbIX NPaBoOBbIX akToB Coto3a CCP

Mpu3HaTb He AelcTBYIOWMMM Ha TeppuTopun Poccuiickoin Pepepaumu:

1) Ykas Mpe3snanyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roaa N 2534-VIlI "O nopsgke
pPaccMOTPEHUA NPeaNOKeHUN, 3aaBAEHUIA U Kanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, c1. 144);

2) 3akoH CCCP ot 26 wuioHa 1968 roga N 2830-VIl "O6 yrtBepxaeHun YKasza MNpesvanyma
BepxosHoro Coseta CCCP "O nopsagKe pacCMOTPEHUs NpepioXKeHui, 3asBieHun 1 Kanob rpaxkgaH"
(BegomocTn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas Mpe3sunanyma BepxosHoro Coseta CCCP ot 4 mapTa 1980 roga N 1662-X "O BHeceHuu
M3MeHeHMN 1 gonoaHeHnin B YKas Mpesmanyma BepxosHoro Coseta CCCP "O nopagKe paccmoTpeHus
npeaaoXeHnin, 3asasneHnii n xanob rpaxagan” (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 wuioHsa 1980 roga N 2365-X "O6 yTtBepxaeHuu Ykasos [pesnguyma
BepxoBHoro Coseta CCCP 0 BHECEHUWN U3MEHEHMUIA U AONOJHEHWIA B HEKOTOPbIE 3aKOHOAaTe/IbHbIE aKTbl
CCCP" (Begomoctu BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B 4acTu, KacaloWencs yTBepKaeHuns
Ykasza lMpesngmyma BepxoBHoro CoBeta CCCP "O BHECEHUM WU3MEHEHUA W AOMNONHEHUA B YKas
Mpe3namnyma BepxosHoro Coseta CCCP "O nopagKe pacCMOTPEHUA NPessIoKeHNI, 3asBAEHNI 1 Kanob
rpaxkaaH";

5) Ykas Mpe3sunanyma BepxosHoro Coseta CCCP oT 2 deBpans 1988 roga N 8422-XI "O BHeceHUu



aononHeHui B YKas Mpesnanyma BepxosHoro Coseta CCCP "O nopagke pacCMOTPEHUS NPeasoxKEHNN,
3anaBneHUN 1 XKanob rpaxkaaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP oT 26 mas 1988 roga N 9004-XI "O6 yTtBepkaeHuM YKasos [lpesnguyma
BepxosHoro Coseta CCCP 0 BHECEHUM U3MEHEHUN U AONOJHEHWUN B 3akoHodaTeNbHble akTbl CCCP"
(BemomocTtn BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B YacTu, Kacatollenca yTeep»kaeHus YKasa
Mpesngmyma BepxosHoro Coseta CCCP "O BHeceHuMu ponosaHeHwin B YKas lpe3nanyma BepxoBHOro
Coseta CCCP "O nopaske paccMOTpeHMnA NpeasorKeHN, 3aaBeHNM 1 Kanob rpaxaaH".

CraTba 18. BctynneHue B cmny HactodAwero PeaepanbHOro 3akoHa

Hactosawmit denepanbHblit 3aKOH BCTynaeT B cuay Mo ucTedyeHum 180 gHen nocne AHA ero
oduLManbHOro onybaMKoBaHMA.
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